Bump Lounge Limited - Terms and Conditions.

At Bump Lounge, we try to keep our terms of business as clear and simple as possible. If however, you
have any questions, please feel free to speak to us.

A contract comprising these Terms and Conditions will come into effect once you submit a booking form.

Any booking that you make will be treated as provisional and will be automatically released within 10 days
from the date that the provisional booking was made unless the booking has been confirmed by Bump
Lounge Ltd receiving from you a signed copy of the Booking Form as well as full payment.

Bump Lounge Ltd shall email or post your confirmation within 10 days of receiving your payment.
There is a £20 administration fee in the event that a cheque is returned unpaid by your bank.
Cancellation

Any confirmed booking with Bump Lounge is strictly non-changeable, non-refundable. (In extreme
circumstances only will any refund for cancellation be considered. Bump Lounge reserve the right to
request additional information to verify any claim for cancellation.)

Cancellation hy Bump Lounge

In the unlikely event that Bump Lounge has to cancel an event, you will receive a full refund of all your
advance payments. However Bump Lounge Limited will not have any other liability.

Insurance and Liability

Other than for death or personal injury caused by the negligence of Bump Lounge Ltd, our liability to you
is limited to the price of the booking.

We do not accept responsibility for loss of, damage to, or theft of your property and vehicles parked on
the event site premises.

Bump Lounge Ltd is not liable for failure to perform its obligations to the extent that the failure is caused
by any factor beyond its reasonable control.

Disclaimers

The contents of Bump Lounge Limited events are for information purposes only. They are not intended to
be a substitute for professional medical advice, diagnosis or treatment.

All sessions, apart from networking, are provided by third party suppliers. Bump Lounge Ltd is not liable
for any advice, information or service provided during these sessions.

Bump Lounge Limited
Company No. 6963350
www.bumplounge.co.uk

Registered Address: 30 High Street
Leighton Buzzard

Bedfordshire

LU7 1EA

18" August 2009



